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1.0 Introduction

1.1 Purpose

This document provides instructions for registering as a NANP Administration System (NAS)
user.

1.2 NAS Overview

NAS supports a variety of number administration functions. Some of these capabilities include:

Service providers can entercasubmit Central Office (CO) Code Part 1s, MTEs (Months
To-Exhaust), and Part 4s through a secure -based system.

Service providers can submit application forms for Other ResourcesKB¥%s, 900

NXXs, 456NXXs, Carrier Identification Codes (CICs), 5b% numbers, and 86855 line
numbers).

Service providers can submit NRUF (Numbering Resource Utilization/Forecast) Form 502s
and update NRUF information throughout the submission cycle.

Interested parties can receive notifications on such items ageshamassignment
guidelines, NRUF requirements, report availability, client education and system
maintenance. Notifications are also available on a-btattate basis, providing information
about NPA (area code) relief planning activities, jeopardifications and statspecific
regulatory activities.

State commissions can havelore access to service provider CO code (NXX) and NRUF
information for their respective states.

1.3 Content Summary

This document guides NAS users through the registratiocess of creating, modifying, and
deactivating the following user profiles:

A Service Provider Applicant

A Service Provider Consultant

A US Federal Regulator

A US State Regulator

A Non-US Service Provider Applicant
A Other

© Neustar, Inc2011
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A NANP (North American Numbering Plaiotifications

This document also describes the NAS error messages that may be encountered during the
registration process as well as a list of Frequently Asked Questions (FAQS).

1.4 Problem Solving

To report a problem or receive assistance with regjistrgplease contact the NANR@ustomer
Support Deslat 1-866-623-22820r via email ananpalogin@neustar.biz

2.0 Registration

There are seven types of external NAS users. Each external NAS user is required to select from
one of these user types:

Service Provider (SP) Applicanti A representative of an entity authorized to request and
hold assignments of NANP numbering resources (e.g., ILEC, CLEC, LEC, IXC, Long
Distance Carrier, Wireless Carrier).

Service Provider (SP) Consultant User A consultant authorized by a service provider to
request numbering resources on the service
US Federal Regulatori An employee of the Federal Communications Commission (FCC)

or an individual authorized by the FCC who uses the system to viesniation on

resources via reports and responds to NANPA with direction concerning reclamation efforts.
US State Regulatofi An employee of a state commission who uses the system to view
information on resources via reports and responds to NANPA with dinexbincerning
reclamation efforts.

Non-US Service Provider (SP) Applicant SPs that operate in Canada or NANP member
countries other than the United States that may submit requests for Other Resources (e.g.,
CICs, 5¥Y NXXs, etc.) NoRrUS SP Applicants ay also receive NANP notifications.

Other i Users that may submit requests for Other Resources as well as receive NANP
notifications.

NANP Notifications 1 Users that are only interested in accessing the NANP Notification
System (NNS) NPA Relief Plannirtfpcumentation. These users must be entities that have
applied for and/or received central office code assignments or reservations within the
affected NPA, or must be members of the industry with a material interest within the affected
NPA.

The followingsections outline in detail the information and process required to register for each
type of external user.

© Neustar, Inc2011
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2.1 Service Provider Applicant

This section discusses the creation, modification/update and deactivation of a Service Provider
Applicant (SPA).

2.1.1 Create a Service Provider Applicant User Profile

The following section describes the steps for creating a Service Provider Applicant user profile.
Please note that any field marked with an asterisk is a required field and must be populated per

the requirements set forth belowlso, use of the Back button on your internet browser during
the registration process may create errors that prevent you from registering.

External User RegqistratidnStep 1

External User Registration - Step 1

User Type: | Selecta User Type v

Continue] [ Reset

e Service Provider (SP) Applicant - A representative of an entity authorized to request and hold assignments of NANP
numbering resources (e.g., ILEC, CLEC, LEC, IXC, Long Distance Carrier, Wireless Carrier.)

e Service Provider (SP) Consultant - A consultant authorized by a senvice provider to request numbering resources on the
senice providers behalf. (MANPA must have a Letter of Autharization on file from the Service Provider )

e US State Regulator - An employee of a state commission authorized to query information on resources via reports.

e US Federal Regulator - An employee of the FCC who is able to query information on resources via reports.

« Non-US Service Provider (5P) Applicant - SPs that operate in Canada or other NANP member countries other than the US
that may submit requests for "Cther Resources” and receive Notifications only.

e Other - Users in this category have, read-only access to documents on the secure website and to "Other Resource” requests.
e NANP Notifications User - Users in this category have read-only access to documents on the secure website (for example
NPA Relief Planning Meeting notes and other NPA Relief Planning Documentation).

Figure 2.1.1

To register as a Service Provider Applicant, gatov.nanpa.com hi ghl i ght A NAS L
click on AN®w Bed¢iest rrdidrvioronnniehneu dirhoep User Type T
Applicanto (redfect tCadmntgi 2ud. 1) .

© Neustar, Inc2011
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External User Registration - Step 1
User Type: | Service Provider Applicant b

Flease select Resources to subscribe to
CO Code

Other Resources
MRUF
MNANP Motification System

R R

Reclamation

[Continue] [ Reset

» Service Provider (SP) Applicant - A representative of an entity authorized to request and hold assignments of NANP
numbering resources (e.g., ILEC, CLEC, LEC, IXC, Long Distance Carrier, Wireless Carrier.)

+ Service Provider (5P) Consultant - A consultant authorized by a service provider to request numbering resources on the
senice provider's behalf. (NANPA must have a Letter of Authorization on file from the Service Provider.)

» US State Regulator - An employee of a state commission authorized to query information on resources via reports.

o US Federal Regulator - An employee of the FCC who is able to query information on resources via reports.

o HNon-US Service Provider (SP) Applicant - SPs that operate in Canada or other NANMP member countries other than the US
that may submit requests for "Other Resources” and receive Motifications only.

+ Other - Users in this category have, read-only access to documents on the secure website and to "Other Resource” requests.
+ NANP Notifications User - Users in this category have read-only access to documents on the secure website (for example
MNPA Relief Planning Meeting notes and other MPA Relief Planning Documentation).

Figure 2.1.2

The Service Provider Applicant will have the followiregsource subscriptions available (refer to
Fig 2.1.2):

CO Code Administratioin Submit applications for CO codes and view CO code reports.

e Other Resourceis Submitapplications for Other Resources (such as CICs, 5YY and 900
NXXSs).

e NRUFT Submit Form 502 otine and view NRUF reports.

¢ NANP Notification Systeni Receive notifications from NANPA pertaining to CO Code
Administration, Relief Planning, etc.

e Reclamatiori Submit and receive Part(€onfirmation of Code In Service) information.

Note that in order to perform the above functions in NAS, the aboveesources must be
selected as part of the registration process.

© Neustar, Inc2011
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External User Registration - Step 1
User Type: | Service Provider Applicant v

Please select Resources to subscribe to
C0O Code

Other Resources
NRLUF
MANP Motification System

B EEEE

Reclamation

[ Continue ] [ Reset

+ Service Provider (5P) Applicant - A representative of an entity authorized to request and hold assignments of NANP
numbering resources (e.g., ILEC, CLEC, LEC, IXC, Long Distance Carrier, Wireless Carrier )

+ Service Provider (SP) Consultant - A consultant authorized by a service provider to request numbering resources on the
service provider's behalf. (WANPA must have a Letter of Authorization on file from the Service Provider.)

+ US State Regulator - An employee of a state commission authorized to query information on resources via reports.

+ US Federal Regulator - An employee of the FCC who is able to query information on resources via reports.

¢ Non-US Service Provider (SP) Applicant - SPs that operate in Canada or other NANP member countries other than the US
that may submit requests for "Other Resources” and receive Motifications only.

s Other - Users in this category have, read-only access to documents on the secure website and to "Other Resource” requests.
+ NANP Notifications User - Users in this category have read-only access to documents on the secure website (for example
MNPA Relief Planning Meeting notes and other MPA Relief Planning Documentation).

Figure 2.1.3

Choose from the available selections (refer to Fig 2.1.3) by clicking on the box to the immediate
|l eft of each item and then hit O0Cdisteg2nued and

A

The OResetd button all ows ngandreelextthe gemdto e your
which you wish to subscribe.

External User RegqistratidnStep 2

In this step, you will provide contact information about yourself, your company, and an
individual that can verify your employment and authorization to regstan SPA.

© Neustar, Inc2011
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Fig 2.1.4

External User Registration - Step 2

User Information:

P refix® Last Mame™: i First Mame*: Suffix
M. =1 | - |
Title™:

Company Information:

Campany Mame*:

Address:

Address Line 1%

Address Line 2:

City™: StatesFrovince™ ZipfFastal Code™:

| |

Telephone™: Extension: Fax*:
I—

Cauntry®:

Other Phone: Email™:

Headguarter Address:

Address Line 1%

Address Line 2:

City™: StatefFProvince™: Zip*:

| | [

Company Contact to YVerify Authorization:

Authorizer's Mame™:

Authorizer's Title™:

Authorizer's Phone™: Extension: Authorizer's Email™

Supervisor Information:

Supervisar's User |d:

OCH Information:

Company OCH's™:

Farent Campany QCH*:

Other Information:

|1

ACMA'S:

Additional Contacts:

|—|ContactUSerld |Subscripti0n Choices
1 [T coCode
I Reclamation
2 || [T coCode
I Reclamation
3 || [T coCode
I Reclamation 9
|=T|| ADCH Contact
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Userinformation  (refer to Fig 2.1.4)
Prefix - Select the appropriate entry from the drop down box.

Last Namei Enter your last name (required field); maximum of 50 alpha characters, including
any special characters.

Middle Initial T Enter your middle initial (one alpha character).
First Name 1 Enter your first name (required field); maximum of 30 alpha characters.
Suffix T Enter any suffix to your name (e.g., Sr., Jr.); maximum of 15 alpha characters.

Title T Enter your title (e.g., Manager, Director; required field); maximum of 50 alphamcim
characters.

Company Information

Company Namei Enter the name of your company (required field); maximum of 100
alphanumeric characters.

Address

Address Line 11 Enter your street address, including room or suite numbers (required field);
maximum @ 40 alphanumeric characters.

Address Line 21 Enter additional address information that you could not enter on the first
address line; maximum of 40 alphanumeric characters.

City 7 Enter the city of your address (required field); maximum of 100 alpduacters.
Statel Enter the state of your address (required field); maximum of 50 alphanumeric characters.

Zip/Postal Codei Enter the zip or postal code of your address (required field); minimum of 5
and maximum of 20 alphanumeric characters.

Telephonei Enter your telephone number (required field); minimum of 10 and maximum of 20
alphanumeric characters. Dashes and parentheses are permitted.

Extensioni Enter your telephone number extension, if appropriate; maximum of 5 numeric
characters.

© Neustar, Inc2011
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Fax1 Enter your fax number (required field); minimum of 10 and maximum of 20 alphanumeric
characters. Dashes and parentheses are permitted.

Country 1 Enter your country (required field); maximum of 50 alphanumeric characters.

Other Phonei Enter any other telephone number that you wish to be used as an alternate
number to reach you; minimum of 10 and maximum of 20 alphanumeric characters. Dashes and
parentheses are permitted.

Email i Enter your email address (required field); minimofh® and maximum of 200

alphanumeric characters. Your email address will serve as your NAS user identification
(username).

Headquarters Address

AddressLineliEnt er the street address of your compa
suite numbergrequired field); maximum of 40 alphanumeric characters.

Address Line 21 Enter additional address information that you could not enter on the first
address line; maximum of 40 alphanumeric characters.

CtyTEnter the city of (yequired fielde rmadiopumeof 100calplsadé addr e ¢
characters.

Statei Ent er the state of your headquarterso6 addr
alphanumeric characters.

Zip/Postal Codeir Ent er the zip or postal code §f your |
minimum of 5 and maximum of 20 alphanumeric characters.

Company Contact to Verify Authorization
Aut hor i z & Edte thd\nhameeof the individual that NANPA can contact to verify your
employment with your company and authorization to register &Pan(required field);

maximum of 200 alphanumeric characters.

Aut hori zeEmtserTittHe titl e of the individual i de
(required field); maximum of 50 alphanumeric characters.

Aut hor i z eirEater theteeghone number of the individual identified in the
OAut hori zerds Namedo field (required field); m
characters.

© Neustar, Inc2011
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Extension-Ent er a tel ephone number extension fo
Named field; maxi mum of 5 numeric characte

Aut hori zeirEhhd eEmd ihle emai | address for the 1indi
Namedo fi el d (nineuopofié and shaximumeof 200 numenia characters.

Supervisor Information

SupervisoibBrt &is ey o U dactvaNAR User IDs bour&ugervisor must
have previously registered in NAS in order to receive a NAS User ID. This optional field
permits the supervisor access to the same information as the registered user.

OCN Information

Company T@EQNGCY your companyds Operating Compan
OCN; required field); 4 alphanumeric characters for each OCN. Up to 350 OGNs=ma
entered, separated by a comma and space.

Parent Company OCNi Ent er your companyo6s Parent Compan)\
alphanumeric characters. Only one Parent Company OCN may be entered. If there is no parent
company or Parent Company OCN,enteone of the OCNs |l isted in t

Other Information

A C N AidEnter your company Access Customer Name Abbreviation (ACNA); 3 alpha
charactergoptional field) An ACNA is required on CIC application®lultiple ACNAs can be
enteredeach separated by a comma.

Additional Contacts

Contact User Idi For lines 13, enter the email address for the individual(s) that you want to
designate to receive CO code responses (Part 3s) and recladoatiomentg¢Part 4 responses,
reminder noties). For subscription choices, mark the box to the immediate right of the
Additional Contact ID if you want the individual to receive Part 3s (CO Code) and/or
reclamatiordocumentgPart 4 responses, reminder notices). For line 4, enter the email address
of your Administrative Operating Company Numb&CCN) Contact so that this individual will
also be copied on any Part 3 response from NANPA.

© Neustar, Inc2011
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Select States:

States Selected States

ALASKA ~
ALABAMA
ARKANSAS
AMERICAN SAMOA
ARIZOMNA
CALIFORNIA
COLORADO v
Figure2.1.5

Select States

In this section (refer to Fig 2.1.5), you will select the states for which you will be submitting CO
code forms (Part 1s, Part 4s) or NRUFs. Users may select an individual state, multiple states or
all thestates.If you have selected both CO Code andNRas your resource subscriptions in

Step 1 of the registration process, be sure to include all the states you submit either CO code
applications and/or NRUFs in order for those states to be included in your profile.

To select a specific state, scraitaugh the listing of states located on the left side of the page
under O6States. 6 Hi ghl i ght the state you desi
will move to the right of the page under 06Sel

To select multiple statesgroll through the listing of states located on the left side of the page
under O6States. 6 Whil e pressing the 6Control 6
want to receive notifications, then click the single right arrow (>) and the stifitesowe to the

right of the page under 6Selected States. 0

To select all the states, click on the double right arrow (>>) and all the states will move to the
right of the page under 6Selected States. 0

To remove a selected state, highlight the stateund ¢ Sel ect ed Statesd and
arrow (<) and the state wild/@l move to the | eft
To remove multiple states, scroll through the

Whi |l e pr es s i buttonanlyer conpuater, highbight éhe states you want to remove
and then click the single left arrow (<) and the states will move to the left of the page under

A

6States. 6

To remove all the states, click on the double left arrow (<<) and all the stdte®we to the

|l eft of the page under O6States. 0
© Neustar, Inc2011
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Upon completion of the appropriate informatio
The O0Reset6 button allows you to reemerthe all vy
data.

External User RegistratiadnStep 3

In this section, you will select the NPAs within the states you identified in Step 2 that you will be
submitting CO code forms (Part 1s, Part 4s) and/or reporting NRUF. Users may select an
individual NPA, multiple NPAs or all the NPAs.

External User Registration - Step 3

Select NPAs:

MNPA's Selected NPA's

[N
[=N=1
~ &
..n ..v . ..
n ¥ A Y]

Figure2.1.6
The NPAs for the states selected in Step 2 wi

To select a specific NPA (refer to Fig 2.1.6), scroll through the listing of NPAs located on the
|l eft side of the page under O6NPAs. ® Hi ghl i gh
arrow (>) and the NPA will move to the right of the page uid&e | ect ed NPAs . 6

To select multiple NPAs, scroll through the listing of NPAs located on the left side of the page
under ONPAs. 0 Whil e pressing the 6Control d b
desire, then click the single right arrow (>dahe NPAs will move to the right of the page

under o0Selected NPAs. 0

To select al |l

the NPAs under ONPAs, 6 click on
move to the right

of the page under 6Selected

To remove a selected NPA, highligh t he st ate under 0Selected NP/
arrow (<) and the NPA will move to the | eft o

© Neustar, Inc2011
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To remove multiple NPAs, scroll through the |
Whil e presigirmmd 6t basatd©@m on your computer, high
and then click the single left arrow (<) and the NPAs will move to the left of the page under
ONPAs. 0

To remove all the NPAs, click on the double left arrow (<<) and all the NPAswilk to the
|l eft of the page under ONPAs. 0

Upon completion of the appropriate informatio
The O0Reset6 button allows you to reemerthe all vy
data.

External User ReqistratiadnStep 4

In this step, if you have selected NANP Notification Systemras@urce subscription, you will
select the various notifications available via NAS that you desire to receive. The notifications
are categorized as Nd@beographic and Geographic.

Non-Geographic Notifications:

[ INC Guideline Changes - Mofifications concerning changes to INC guidelines
[ motifications concerming the submission of the MRUF Form 502, updates to NRUF job aids and reminders of submission deadlines

[ MANPA Newsletters

[ WAMPAPlanning Letters
[] "Other Non-Geoaraphic Nofifications - NANPA process changes, new personnel changes, international activities, report distribution/availability, new forms and tools, NPA Exhaust Forecasts,
system maintenance/availability, and client education.

Geographic Notifications:

[[Jcode Administration - Motifications of new processes and changes in CO code administration that affect specific states and/or NPAs (i.e. State Specific Utilization Requirements and Jeopardy
Planning Letters).

[JJeopardy Notifications - Notifications for MPAS gaing into or out of a Jeopardy or other changes to the Jeopardy status of an NPA Also includes Regulatory Directives regarding jeopardy
procedures (e.g. change in the frequency of a lottery in an MPA).

O-other Geographic Notifications - Motifications of press releases, regulatory directives and data related to the status of resources associated with state conservation deliberations

[ mPA Relief Planning - Motifications concerning the development of NPA relief plans (e.g., pre-IPD meeting announcements and notes, announcements and notes for NPA relief planning and
implementation meetings, jeapardy review meetings, review of unavailable MNXX code meetings and other relief planning documents). These notifications are available only to the specific industry
members involved in the development of area code relief plans.

Select States for Geographic Notifications:

States Selected States
ALASKA ~
ALABAMA
ARKANSAS
AMERICAN SAMOA
ARIZOMNA .
CALIFORMIA .
COLORADO hd

Figure 2.1.7

Non-Geographic Notifications
© Neustar, Inc2011
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Non-Geographic notifications (refer to Fig 2.1.7) are those that relate to the entire NANP and are
not related to a specific state or NPA. There are five types efjaographic notifications
available:

INC (Industry Numbering Committee) Guideline Changes

Notifications concerning NRUF reporting

NANPA Newsletters

NANPA Planning Letters

Other norgeographic notifications concerning NANPA process changes, system
maintenance, client education, personnel charagebavailability of new forms

Choose the NotGeographic notifications you desire to receive by clicking on the box to the
immediate left of each item.

Geographic Notifications

Geographic Notifications (refer to Fig 2.1.7) are those issued for docuthattseave been
generated for specific states and/or NPAs. There are five types of geographic notifications
available:

e Code Administration Notifications of new process and changes to CO code
administration that affect specific states and/or NPAs

o Jeoparg Notificationsi Notifications for NPAs going into and out of Jeopardy or other
changes to the Jeopardy status of an NPA

e Other notifications such as press releases, regulatory directives and data related to the
status of resources associated with statsewation deliberations

¢ NPA Relief Planning Notifications concerning the development of NPA relief plans.
These notifications are available only to the specific industry members involved in the
development of area code relief plans.

Choose the Geogrhfe notifications you desire to receive by clicking on the box to the
immediate left of each item.

Select States for Geographic Notifications:

States Selected States

=
ALASKA A
ALABAMA
ARKANSAS
AMERICAN SAMOA
ARIZOMNA
CALIFORMIA
COLORADO v
Figure 2.1.8

© Neustar, Inc2011

16



NAS User Registration User Guide 1.11v neuscar

Select States for Geographic Notifications

With Geographic Notifications (refer to Fig 2.1.8), you will select the specific states yotowish
receive notifications. Users may select an individual state, multiple states or all the states.

To select a specific state, scroll through the listing of states located on the left side of the page
under O0States. 0 Hi ghl i ght the state you desi
wi || move to the righttatods.tthe page under 06Sel

To select multiple states, scroll through the listing of states located on the left side of the page
under O6States. 6 Whil e pressing the 6Control o
want to receive notifications, then click theglmright arrow (>) and the states will move to the
right of the page under 6Selected States. 0

To select all the states, click on the double right arrow (>>) and all the states will move to the
right of the page under O6Selected States. 0

Toremoveaselct ed state, highlight the state under
arrow (<) and the state wil/l move to the | eft
To remove multiple states, scroll thrtoaaug.hd t he
Whil e pressing the 6Control éd button on your ¢c

and then click the single left arrow (<) and the states will move to the left of the page under

6States. 0

To remove all the states, click on the double &rrow (<<) and all the states will move to the

|l eft of the page under O6States. 0

More information on the NNS is available in the NNS User Guide available on the NANPA
website:

http://www.nanpa.com/tools/nasUser_guide.html

Upon completion oftheapprpr i at e sel ec Bubrmnih sama Yoemp ©Kegihs ttr
be complete.

© Neustar, Inc2011
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Successful Reqistration

Your registration request has been successfully submitted.
Flease note the tracking number: 1806

To access MANPA wehsite, please click here

Figure 2.1.9

Upon a successful registration submission (refer to Fig 2.1.9), you will receive a tracking
number. Please take note of ttiecking number. You may use this tracking number when
contacting the NANPA Login Administrator to receive your password or if you have questions
about your registration request.

The timeline for responding to a registration request or profile updatersre than five (5)
business days, unless the Login Administrator is waiting for additional information and
documentation from the userhe five (5) business days begin upon submittalrefyéstration
or profile update.However, the cutoff time for submission will be 8 p.m. (ET), for
eachbusinesslay. Any submissions after 8 p.m. (ET) will automatically default to the next
business day.

All new registration requests must be reviewed and validated prior to approval. If the
registration requess denied, the user will receive ammail message informing the user of the
denial, including the reasons for denial. If the Login Administrator requires additional
information to approve the request, the Login Administrator will contact the usenwd and
request the additional information. Once the Login Administrator apptbeesgistration, the
system will send a confirmationreail message tthe usedirectingthe useto contact the
Login Administrator at 8866-623-2282 to receiva NAS password.

The user must log in to NAS within 14 calendar days of the date the password is issued in order
to activate the new NAS profildf the user fails to log into the system, the profile will be
disabled.For more information on NAS profile statuses, please see section 3.0, Resetting Your
Password.

2.1.2 Modify/Update a Service Provider Applicant User Profile

© Neustar, Inc2011
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Once you have registered in NAS, and have received your username and password, you will be
ableto update or modify your user profile. This may be necessary if information in your profile
changes (e.g., a change in your email address, phone number, fax number, etc.) Further, you
may wish to select an available option (e.g., NNS) that you didefexttsn your original

registration or update the states for which you receive notifications. Please note that it is the
responsibility of the service provider to add or delete OCNs from an individual profile if required
as the result of corporate mergasquisitions, or divestitures.

5] Update User Profile - Step 1
JEJRequest For NRUF
o B Part1/MTE User Type: Service Provider Applicant

E
E
=fSearch Forms
=E&ENiew Documents Please select Resources to subscribe to
[#
E

*51CO Cade Reparts CO Code
*EINRUF Reports O Other Resources
= User Profile NRUF
- B EomussnPTEiE NANP Notification System
O

""" Reset Password Reclamation

Continue ] [ Reset” Cancel ]

Figure2.10

Update User Profilé Step 1

To update or modify your wuser profile, select
selected, OEdit User Proamd edbhevi é Up édighfee alUs er Sl
16 page wil/|l appear.

Make any changes to the selections and then h

I f you make changes to this page but then wan
selections associated with your currerdfipe will appear.

Update User Profilé Step 2

The profile information associated with your current registration will appear (i.e., User
Information, Company Information, Authorization Information, OCNs, Additional Contacts).
From this page, you may ke appropriate modifications and changes to your profile. All
information, including the required fields (marked with an asterisk) must be completed per the
specifications outlined in section 2.1@réate a Service Provider Applicant User Prfile

Thefollowing changes will require Login Administrator approval:
© Neustar, Inc2011
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e OCN Changes

e User Email Address Changes

e Authorizerdés Name Changes

e Supervisorodés User 1 d Changes
e Updates to Resource Subscriptions

e Updates to ACNA

Once the appropriate updates/modifications imeee n compl et e pYmwilbect &6 Co
unable to submit an additional profile update/maodification until the pending modification has
been approved by the Login Administrator.

Update User Profilé Step 3

Here you may update the NPAs in your jdeof To so, you may use the same procedure as when
you initially registered (please see section 2.1.1.)

Update User Profilé Step 4

On this page, you can update your notification selections, including the states identified under
Geographic notification per the directions in section 2.1.1.

Once complete, select 6Continue. 0

Successful Update Registration

Upon a successful registration update, if you have submitted a change that requires Login
Administrator approval, you will receive a tracking numbRlease take note of this tracking

number. If you have made changes to any fields other than those identified in Step 2 above, your
profile is now updated. No further action is required on your part. You can see the changes by
logging out, then back io NAS.

If you have changed a field that requires Login Administrator review, you will receive a
notification via email from the Login Administrator as to whether your changes were accepted or
denied. If your change is denied, you will be provided aaltfti information as to the reason(s)

and any further action you can take.

2.1.3 Deactivate a Service Provider Applicant User Profile

© Neustar, Inc2011
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To deactivate a user profile, an authorized r
Login Administrator ahanpalogin@neustarbiand i denti fy the user s n:
and reason for deactivation (e.g., no longer with the company). Further, the authorized

representative must provide an email address in order tafdrany outstanding work items for

the user profile being deactivated.

© Neustar, Inc2011
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2.2 Service Provider Consultant

This section discusses the creation, modification/update and deactivation of a Service Provider
Consultant (SPC).

2.2.1 Create a Service Provider Congltant User Profile

The following section describes the steps for creating a Service Provider Consultant user profile.
Please note that any field marked with an asterisk is a required field and must be populated per
the requirements set forth beloiso, use of the Back button on your internet browser during

the registration process may create errors that prevent you from registering.

For a Service Provider Consultant user registration, the consultant must provide the Login
Administrator with a Letteof Authorization (LOA) from each separate company represented by
the consultantThe LOA mustbe provided to the NAS Login Administration via fax to 571 434

5502 or email to nanpagin@neustar.biz. The LOA must be on the service provider's company
letterhead and contain the Operating Company Number(s) for the service provider the consultant
is acting on behalf of, the LOA must be signed by the service provider, and the LOA must be
dated. The Login Administrator wilhot approve the registration requést an SPC user until

the Login Administrator verifies that a Letter of Authorization is on file for each OCN/Company

|l isted in the SPC userdés profile.

External User RegqistratidnStep 1

External User Registration - Step 1

User Type: | Selecta User Type v

Continue] [ Reset

e Service Provider (SP) Applicant - A representative of an entity authorized to request and hold assignments of NANP
numbering resources (e.g., ILEC, CLEC, LEC, IXC, Long Distance Carrier, Wireless Carrier.)

e Service Provider (SP) Consultant - A consultant authorized by a senice provider to request numbering resources on the
senvice provider's behalf. (MANPA must have a Letter of Authorization on file from the Senvice Provider.)

e US State Regulator - An employee of a state commission authorized to query information on resources via reports.

« US Federal Regulator - An employee of the FCC who is able to query information on resources via reports.

e Non-US Service Provider (5P) Applicant - SPs that operate in Canada or other NANP member countries other than the US
that may submit requests for "Other Resources” and receive Notifications only.

e Other - Users in this category have, read-only access to documents on the secure website and to "Other Resource” requests.
« NANP Notifications User - Users in this category have read-only access to documents on the secure website (for example
NPA Relief Planning Meeting notes and other NPA Relief Planning Documentation).

Figure2.2.1
© Neustar, Inc2011
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To register as a Service Provider Consultant, ggvtav.nanpa.com hi ghl i ght A NAS L
click on ANew Regi strdadawmnmenu SteHe cUs grr oy pt eh ef
Consultanto (rSefferctt @Chingi 2.u2. D)

External User Registration - Step 1
User Type: | Service Provider Consultant ¥

Please select Resources to subscribe to
CO Code

Other Resources
MRUF
MAMNP Motification System

EE EE E

Reclamation

’ Continue ] ’ Reset

» Service Provider (5P) Applicant - A representative of an entity authorized to request and hold assignments of NANP
numbering resources (e.g., ILEC, CLEC, LEC, IXC, Long Distance Carrier, Wireless Carrier.)

s Service Provider (5P) Consultant - A consultant authorized by a senvice provider to request numbering resources on the
semvice providers behalf. (NANPA must have a Letter of Authorization on file from the Service Provider.)

+ US State Regulator - An employee of a state commission authorized to query information on resources via reports.

» US Federal Regulator - An employee of the FCC who is able to query information on resources via reports.

+ Non-US Service Provider (SP) Applicant - SPs that operate in Canada or other NAMP member countries other than the US
that may submit requests for "Other Resources” and receive Motifications only.

» Other - Users in this category have, read-only access to documents on the secure website and to "Other Resource” requests.
» NANP Notifications User - Users in this category have read-only access to documents on the secure website (for example
MNPA Relief Planning Meeting notes and other NPA Relief Planning Documentation).

Figure 2.2.2

The Service Provider Consultant (refer to Fig. 2.2.2) has the ismmearce selections available
as a Service Provider Applicant. Please see section 2.1.1 for descriptions of those selections.

© Neustar, Inc2011
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External User Registration - Step 1
User Type: | Service Provider Consultant hd

Please select Resources to subscribe to

CO Code
Other Resources
MRUF
NANP Motification System
Reclamation

[ Continue ] [ Reset

+ Service Provider (SP) Applicant - A representative of an entity authorized to request and hold assignments of NANP
numbering resources (e.g., ILEC, CLEC, LEC, IXC, Long Distance Carrier, Wireless Carrier.)

« Service Provider (SP) Consultant - A consultant authorized by a senice provider to request numbering resources on the
senice provider's behalf. (MAMNPA must have a Letter of Authorization on file from the Service Provider )

« U5 State Regulator - An employee of a state commission authorized to query information on resources via reports.

+ US Federal Regulator - An employee of the FCC who is able to query information on resources via reports.

« Non-US Service Provider (SP) Applicant - SPs that operate in Canada or ather NANP member countries other than the US
that may submit requests for "Other Resources” and receive MNotifications only.

s Other - Users in this category have, read-only access to documents on the secure website and to "Other Resource” requests.
+« NANP Notifications User - Users in this category have read-only access to documents on the secure website (for example
NPA Relief Planning Meeting notes and other NPA Relief Planning Documentation).

Figure 2.2.3

Choose from the available selections by clicking on the box to the immediate left of each item
and then hit 6Continued andiSgpdceed to Extern

The OResetd6 button all ows you -stlectthetemmtove your
which you wish to subscribe.

External User RegqistratidnStep 2

In this step, you will provide contact information about yourself, your consultancy, and an
individual that can verify your employment and authorization to register as aBRC.
company and authorization information to be entered pertains to your consultancyot the
company information of your client(s). For more information, please contact Gestomer
Support Deslat 1-866-623-2282.
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External User Registration - Step 2

User Information:

P refix® Last Mame™: hi.: First Mame™:

Suffix

[pr =1 o

Title™:

Company Information:

Company Rlame*

Address:

Address Line 1

Address Line 2

ity ™ State/Province™
I I

Telephone™: Extension:
Country™:

Other Phane: Email™:

ZipWPostal Code®:

Fax*:

P

Headquarter Address:

Address Line 1:

Address Line 2:

ity State/Province:

Company Contact to Verify Authorization:

Zip:

Autharizer's Mame™

Authorizer's Title™:

Autharizer's Fhone™: Extension: Autharizer's Email™

Supervisor Information:

Supervisor's User |d:

OCH Information:

Company QCR's™

Farent Company QR

Other Information:

|1

ACHAS:

Additional Contacts:

|—|Cnntact UserId

|Sub5|:riptic|n Zhoices

u

™ COCode
I Reclamation

]

" cocode
I Raclamation

3

I cocode
I Reclamation

[+
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User Information (refer to Fig. 2.2.4)
Prefix - Select the appropriate entry from the drop down box.

Last Namei Enter your last name (required field); maximum of 50 alpha characters, including
any special characters).

Middle Initial T Enter your middle initial (onalpha character).
First Name1 Enter your first name (required field); maximum of 30 alpha characters.
Suffix T Enter any suffix to your name (e.g., Sr., Jr.); maximum of 15 alpha characters.

Title i Enter your title (e.g., Manager, Director; requifesdid); maximum of 50 alphanumeric
characters.

Company Information

Company Namei Enter the name of your company (required fislipuld be the name of
your consultancy, not the name of your clienf; maximum of 100 alphanumeric characters.

Address

Address Line 11 Enter your street address, including room or suite numbers (required field,;
should be thestreet addressof your consultancy); maximum of 40 alphanumeric characters.

Address Line 21 Enter additional address information that you couldemd¢r on the first
address line; maximum of 40 alphanumeric characters.

City 7 Enter the city of your address (required field); maximum of 100 alpha characters.
Statei Enter the state of your address (required field); maximum of 50 alphanumeric etsaract

Zip/Postal Codei Enter the zip or postal code of your address (required field); minimum of 5
and maximum of 20 alphanumeric characters.

Telephonei Enter your telephone number (required field); minimum of 10 and maximum of 20
alphanumeric character Dashes and parentheses are permitted.

Extensioni Enter your telephone number extension, if appropriate; maximum of 5 numeric
characters.

© Neustar, Inc2011
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Fax1 Enter your fax number (required field); minimum of 10 and maximum of 20 alphanumeric
characters. Dashesid parentheses are permitted.

Country 1 Enter your country (required field); maximum of 50 alphanumeric characters.

Other Phonei Enter any other telephone number that you wish to be used as an alternate

number to reach you; minimum of 10 and maximfi20 alphanumeric characters. Dashes and
parentheses are permitted.

Email i Enter your email address (required field); minimum of 6 and maximum of 200

alphanumeric characters. Your email address will serve as your NAS user identification

(username).

Headquarters Address

AddressLineliEnt er the street address of your compa
suite numbersshould be theheadquarters addresf your consultancy); maximum of 40

alphanumeric characters.

Address Line 21 Enter additional address information that you could not enter on the first
address line; maximum of 40 alphanumeric characters.

CtyrTEnter the city of your headquarterso6 addr e:
Statei Enter the state of yourhead@ r t er s address; maxi mum of 5

Zip/Postal Coder Ent er the zip or postal code of your |
maximum of 20 alphanumeric characters.

Company Contact to Verify Authorization
Aut hor i z e Eides thehhamme edn individual that NANPA can contact to verify
your employment with your consultancyand authorization to register as arnCSfequired

field); maximum of 200 alphanumeric characters.

Aut hori zegEmtserTittHe titl e of the individual i de
(required field); maximum of 50 alphanumeric characters.

Aut hor i z eirEater th€thlepmore number of the individual identified in the
OAut hori zer 6s etlfelendnimum ef LOdnd(maxérpm of 20 alphanumeric
characters.
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t

Extension-Ent er a tel ephone number extension for
ters.

Named field; maxi mum of 5 numeric charac
Aut hor i z elrEdtey theceamailiaddresst t he i ndi vi dual i denti fi
Nameé6 field (required field); minimum of 6 an

Supervisor Information

Supervisoibret seyoud supervisorodos NAS User | D.
previously regitered in NAS in order to receive a NAS User ID.

OCN Information
Company TE&a&gosc| i ent companyds Oper aSeivibeg Comp al

Provider OCN(s); required field); 4 alphanumeric characters for each OCN. Up to 350 OCNs
may be enteredeparated by a comma and space.

Parent Company OCNi Ent er your <c¢lient companydés Parent
characters. Only one Parent Company OCN may be entered. If there is no parent company or
parent company OCN, enter one of the OCNs I|is

Other Information

ACN A & €£nter your company Access Customer Name Abbreviation (ACNA); 3 alpha
characters.

Additional Contacts

Contact User Idi For lines 13, enter the email address for the individual(s) that you want to
designate to receive CO code responses (PaandlsreclamatiodocumentgPart 4 responses,
reminder notices). For subscription choices, mark the box to the immediate right of the
Additional Contact ID if you want the individual to receive Part 3s (CO Code) and/or
reclamatiordocumentgPart 4 respases, reminder notices). For line 4, enter the email address
of your AOCN Contact so that this individual will also be copied on any Part 3 response from
NANPA.

© Neustar, Inc2011

28



NAS User Registration User Guide 1.11v neuscar

Select States

Select States:

States Selected States

ALASKA -~
ALABAMA
ARKANSAS
AMERICAN SAMOA
ARIZOMA
CALIFORNIA
COLORADO bt
Figure2.2.5

In this section, you will select the states for which yalibe submitting CO code forms (Part
1s, Part 4s) or NRUFs. Users may select an individual state, multiple states or all thdfstates
you have selected both CO code and NRUF as your resource subscriptions in Step 1 of the
registration process, be suo include all the states you submit either CO code applications
and/or report on NRUF in order for those states to be included in your profile.

To select a specific state, scroll through the listing of states located on the left side of the page

under6 St at es . 6 Hi ghl i ght the state you desire a
will move to the right of the page under 06Sel
Upon compl etion of the appropriate informatio

External UseReqistratiori Step 3

In this section, you will select the NPAs within the states you identified in Step 2 that you will be
submitting CO code forms (Part 1s, Part 4s) and/or reporting NRUF. Users may select an
individual NPA, multiple NPAs or all the N¥.

© Neustar, Inc2011
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External User Registration - Step 3

Select NPAs:

MNPA's Selected NPA's

201 -~
202
203
205
206
207
208 v

I } } : :

Figure 2.2.6

Select the NPAs in the same manner as for the Service Provider Applicant user type as described
in section 2.1.1.

External User ReqistratiadnStep 4

In this step, if you have selectBANP Notification System as @&sourcesubscription, you will
select the various notifications available via NAS that you desire to receive. The notifications
are categorized as Nd@beographic and Geographic.

© Neustar, Inc2011
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Non-Geographic Notifications:

[ INC Guideline Changes - Motifications concerning changes to INC guidelings
[[] notifications concerning the submission of the NRUF Form 502, updates to NRUF job aids and reminders of submission deadlines

[ NANPA Newsletters

[ MANPA Planning Letters
[] "Other” Non-Geoaraphic Motifications - NANPA process changes, new personnel changes, international activities, report distribution/availability, new forms and tools, NPA Exhaust Forecasts,

system maintenance/availability, and client education.

Geographic Notifications:

[ Code administration - Notifications of new processes and changes in CO code administration that affect specific states and/or NPAs (1.e. State Specific Utilization Requirements and Jeopardy
Planning Letters).

[ Jeopardy Motifications - Motifications for MPAS going inte or out of a Jeopardy or other changes to the Jeopardy status of an MPA. Also includes Regulatory Directives regarding jeopardy
procedures (e.g. change in the frequency of a lottery in an NPA)

[Iother" Geographic Notifications - Notifications of press releases, regulatory directives and data related to the status of resources associated with state conservation deliberations

O nra Relief Planning - Motifications cencerning the development of NPA relief plans (e.q., pre-IPD meeting announcements and notes, announcements and notes for MPA relief planning and
implementation meetings, jeopardy review meetings, review of unavailable XX code meetings and other relief planning documents). These notifications are available only to the specific industry
members involved in the development of area code relief plans.

Select States for Geographic Notifications:

Selected States

States
ALASKA ~
ALABAMA =
ARKAMNSAS
AMERICAN SAMOA
ARIZONA
CALIFORNIA
COLORADO v

Figure 2.2.7

You may select notifications in the same manner as for the Senaciel®& Applicant user type
as described in section 2.1.1.

Successful Registration

Your registration request has been successfully submitted.
Flease note the tracking number: 1806

To access MANPA website, please click here

Figure 2.2.8

Upon a successful registration submission, you will receive a tracking number. Please take note
of this tracking number. You may use this tracking numiden contacting the NANPA Login
Administrator to receive your password or if you have questions about your registration request.
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All new registration requests must be reviewed and validated prior to approval. If the

registration request is denied, treeuwill receive an-enail message informing the user of the

denial, including the reasons for denial. If the Login Administrator requires additional

information to approve the request, the Login Administrator will contact the usemnd and
requesthe additional information. Once the Login Administrator apprakiesegistration, the

system will send a confirmationrmeail message tthe usedirectingthe useto contact the

Login Administrator at 8666232282 to receiv@a NAS password.The usemust log in to

NAS within 14 calendar days of the date the password is issued in order to activate the new NAS
profile. If the user fails to log into the system, the profile will be disabled.

2.2.2 Modify/Update a Service Provider Consultant User Profile

Once you have registered in NAS and received your username and password, you will be able to
update or modify your user profile. This may be necessary if information in your profile changes
(e.g., a change in your email address, phone number, fax nugtdgr Further, you may wish

to select an available option (e.g., NNS) that you did not select in your original registration or
update the states for which you receive notifications. Please note that it is the responsibility of
the service provider cenltant to add or delete OCNs from an individual profile if required as

the result of corporate mergers, acquisitions, or divestitures.

To update or modify your user profile, you must first log into NAS. Upon logging into NAS,

sel ect OUsetrhePrnoefniul.e 6 Gnrcoem sel ect ed, OEdIi t Us e
option and the TGBUEdpatld Psagre Rwidfli lagppear .

Update User Profilé Step 1

Make any changes to the selections amd then h
additional profile update/modification until the pending modification has been approved by the
Login Administrator.

I f you make changes to this page but then wan
selections associated with your currerdfipe will appear.

Update User Profilé Step 2

The profile information associated with your current registration will appear (i.e., User
Information, Company Information, Authorization Information, OCNs, Additional Contacts).
From this page, you mayake appropriate modifications and changes to your profile. All
information, including the required fields (marked with an asterisk) must be completed per the
specifications outlined in section 2.2@réate a Service Provider Consultant User Piofile

© Neustar, Inc2011
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The following changes will require Login Administrator approval:

e OCN Changes

e User Email Address Changes

e Authorizerdés Name Changes

e Supervisorods User 1 d Changes

e Updates to Resource Subscriptions

e Updates to ACNA

Once the appropriate updates/modificationsshavb e en compl et e, sel ect o6C

Update User Profilé Step 3

Here you may update the NPAs in your profile. To so, you may use the same procedure as when
you initially registered (please see section 2.2.1.)

Update User Profilé Step 4

On thispage, you can update your notification selections, including the states identified under
Geographic natifications per the directions in section 2.2.1.

Once complete, select O6Continue. 6

Successful Update Registration

Upon a successful registration updatgou have submitted a change that requires Login
Administrator approval, you will receive a tracking number. Please take note of this tracking
number. If you have made changes to any fields other than those identified in Step 2, your
profile is now ypdated. No further action is required on your part. You can see the changes by
logging out, then back into NAS.

If you have changed a field that requires Login Administrator review, you will receive a
notification via email from the Login Administratas to whether your changes were accepted or

denied. If your change is denied, you will be provided additional information as to the reason(s)
and any further action you can take.
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2.2.3 Deactivate a Service Provider Consultant User Profile

To deactivate Service Provider Consultant user profile, an authorized representative of the
consultant or the company represented by the consultant must contact the Login Administrator at
nanpalogin@neustar.bior 1-8666232282and i denti fy the wuserds nam
reason for deactivation (e.g., no longer with the consultancy or no longer should have access due

to a discontinued client/consultant relationship). Further, the authorized representative must

provide an emiaaddress in order to forward any outstanding work items for the user profile

being deactivated.
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2.3 US Federal Regulator

This section discusses the creation, modification/update and deactivation of a US Federal
Regulator.

2.3.1 Create a US Federal Reglator User Profile
The following section describes the steps for creating a US Federal Regulator user profile.
Please note that any field marked with an asterisk is a required field and must be populated for

the requirements set forth beloso, use dthe Back button on your internet browser during
the registration process may create errors that prevent you from registering.

External User RegqistratidnStep 1

External User Registration - Step 1

User Type: | Selecta User Type v
Selecta User Type

Cont Service Provider Applicant
@ Service Provider Consultant

US State Regulator

MNon-US Service Provider Applicant
+ Service Provider |{SP) Applicant - A representative of an entity authOther of MANP
numbering resources (e.g.. ILEC, CLEC, LEC. IXC, Long Distance Carrig NANP Motifications
¢ Service Provider (SP) Consultant - A consultant authorized by a service provider to request numbering resources on the
senvice provider's behalf. (MANPA must have a Letter of Authorization on file from the Sernvice Provider.)
¢ US State Regulator - An employee of a state commission authorized to query information on resources via reports.
¢ US Federal Regulator - An employee of the FCC who is able to query information on resources via reports.
¢ Mon-US Service Provider (SP) Applicant - SPs that operate in Canada or other NANP member countries other than the US
that may submit requests for "Other Resources” and receive Notifications only.
& Other - Users in this category have, read-only access to documents on the secure website and to "Other Resource” requests.
+ NANP Notifications User - Users in this category have read-only access to documents on the secure website (for example
MNPA Relief Planning Meeting notes and other NPA Relief Planning Documentation).

Figure 2.3.1
To register as a US Federal Regulator, goviev.nanpa.com hi ghl i ght ANAS Lo

gi
oniNew Regi Seleafomthedicdg® wn menu the User Type #AUS
(refer to Fig 2.3.1). Select oContinue. o
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Figure 2.3.2

The US Federal Regatior will have five esource selections available: NANP Notification
System (NNS), NRUF Reports Request, CO Code Reports Request, Other Reports Request, and
Reclamation Request.

The NANP Notification System provides a vehicle for NANPA to issue natifias when
significant events occur.

The NRUF Reports Request provides viewable and downloadablegéaiic numbering
resource utilization and forecast reports containing data submitted by carriers for the current
reporting cycle and for previousporting cycles.

The CO Code Report Request provides viewable and downloadablspstatic reports

showing Submitted Part 1 forms (Central Office Code Assignment Requests) and Part 3 forms
(Administrator Confirmation/Response).

The Other ReportsdRjuest provides Reclamation contact listsewable and downloadable
reports showing seise provider contact information for issues concerning the reclamation of
central office codes.
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