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1.0 Introduction

The NANP Notification System (NNS) is designed to provide individuals the opportunity to
receive email notification on a variety of North American Numbering Plan (NANP) topics.

2.0 Purpose

The purpose of this document is to provide NANP Administration System (NAS) procedural
steps for the user to view notifications, meeting minutes, and other documents stored on NNS,
which is part of NAS.

3.0  Types of Notifications, Registration & Distribution

When registering in NAS, users are offered the opportunity to sign-up for various notifications.
If NNS is selected as a resource subscription for a new or modified registration, the following
screen (Figure 1) will appear:

External User Registration - Step 5

On this page you are invited to register to receive NANPA notifications on a variety of numbering related topics. By selecting from the topics listed below. you will receive email
notifications of any changes. updates or new information related to the respective topic. The topics are classified as "MNon-Geographic Notifications” (i.e.. related to the entire
MNAMNPY) or "Geographic Motifications” (i.e., related to a specific state or NPA). Selecting a non-geographic topic means that you will receive all notices related to this topic. For
geographic notifications, you will receive those notifications for the specific location(s) you select. This can include a specific state and/or a particular NPA within a state. A
complete description of MANP Notification System (NNS) can be obtained in the MNS User Guide.

Non-Geographic Notifications:

] INC Guideline Changes - Motifications concerning changes to INC guidelines

[ Nefifications concerning the submission of the NRUF Form 502, updates to MRUF job aids and reminders of submission deadlines
] MANPA Newsletters

[] NAMPA Planning Letters

[] “Other Non-Geographic Motifications - NANPA process changes, new personnel changes, international activities, report distribution/availability, new forms and tools, NPA Exhaust
Forecasts, systern maintenancefavailability, and client education.

Geographic Notifications:

[[] Code Administration - Motifications of new processes and changes in GO code administration that affect specific states andfor NPAs (i.e. State Specific Utilization Requirements and
Jeopardy Planning Letters).

[]Jeopardy Notifications - Notifications for NPAs going into or out of a Jeopardy or other changes to the Jeopardy status of an NPA. Also includes Regulatory Directives regarding jeopardy
procedures (e.g. change in the frequency of a lottery in an NPA).

[J-other Geographic MNotifications - Motifications of press releases, regulatory directives and data related to the status of resources associated with state conservation deliberations.

[] NPA Relief Planning - Notifications concerning the development of NPA relief plans (e.q., pre-IPD meeting announcements and notes, announcements and notes for NPA relief
planning and implementation mestings, jeopardy review meetings, review of unavailable NXX code meetings and other relief planning documents). These notifications are available only to
the specific industry members involved in the development of area code relief plans

Select States for Geographic Netifications:

States Selected States
ALASKA ~
ALABAMA =
ARKANSAS
AMERICAN SAMOA
ARIZONA -
CALIFORNIA
COLORADO v

Figure 1
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Questions on NAS registration may be directed to the NANPA Customer Support Desk at (866)
623-2282 or via email at nanpa-login@neustar.biz.

Notifications are categorized as either non-geographic or geographic. Below is a description of
the types of public notifications available.

Non-Geographic Notifications

INC Guideline Changes — Notifications concerning changes to INC guidelines
NRUF — Notifications concerning the submission of the NRUF Form 502, updates to
NRUF job aids and reminders of submission deadlines

NANPA Newsletters

NANPA Planning Letters

Other Non-Geographic Notifications — NANPA Process Changes, New Personnel
Changes, International Numbering Activities, Report Distribution/Availability, New
Forms and Tools, NPA and NANP Exhaust Forecasts, System Maintenance/System
Availability and Client Education

Geographic Notifications

CO Code Administration - Notifications of new processes and changes in CO (central
office) code administration that affect specific states and/or NPAs (i.e. State-Specific
Utilization Requirements and Jeopardy Planning Letters).

Jeopardy Notifications — Notifications for NPAs going into or out of Jeopardy or other
changes to the Jeopardy status of an NPA. Also includes Regulatory Directives regarding
jeopardy procedures (e.g. change in the frequency of a lottery in an NPA).

Other Geographic Notifications — Notifications of press releases, regulatory directives
and data related to the status of resources associated with state conservation deliberations.
NPA Relief Planning — Notices concerning the development of NPA relief plans (e.g.,
pre-IPD (Initial Planning Document) meeting announcements, announcements and notes
for NPA relief planning and implementation meetings, jeopardy review meetings, review
of unavailable NXX code meetings and other relief planning documents). Note: These
notifications are limited to those entities directly involved in the development of area
code relief plans.

For geographic notifications, identify the states for which you wish to receive these types of
notifications when registering.

Per the INC NPA Code Relief Planning & Notification Guidelines (ATIS-0300061, Section 3.3):

3.3 SPsshould provide NANPA a contact for notification of NPA relief planning activities.
These contacts must maintain an active NAS log-in and password to ensure notification of,
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and full participation in, any NPA relief planning activities in which they are assigned
numbering resources in the affected NPA(S).

Once a user is registered, NAS accounts can have one of the following three statuses: Enabled,
Suspended, Disabled.

Enabled: A NAS account will remain in the ‘Enabled’ status for 180 days. If the NAS
password is reset during the 180-day timeframe, the clock will reset. If the user fails to reset
their password during the 180-day timeframe, or the user has 3 failed login attempts, the
account will automatically go to ‘Suspended’ status.

Suspended: While an account is in the ‘Suspended’ status, the user will not have access to
NAS. NAS will, however, continue to send any applicable NNS notices to the user. In
addition, NAS will send weekly Password Expiry Reminder notices. If the user fails to
contact the Customer Support Desk to have the password reset or to disable the account, the
account will automatically go to the ‘Disabled’ status after 90 days.

Disabled: If a NAS account goes to the ‘Disabled’ status, NAS will discontinue sending any
applicable NNS emails, including Password Expiry Reminder notices. The user will need to
contact the Customer Support Desk should they wish to re-enable the account.

NNS notices may be sent via email with or without an attached document. The attached
document is viewable in NAS after distribution under View Documents (please see section 5.0).

More information on NAS registration can be found in the NAS User Registration Training
Guide under “Tools,” then “NAS Training Guides:”

http://www.nationalnanpa.com/tools/nasTrain_guide.html

With the exception of notices related to NPA relief planning, all notices are available to the
public. Members of the public may sign up to receive notices as an Email Mailing List recipient.
Email Mailing List recipients receive notifications but cannot View Documents in NAS as
described in this document. More information on signing up for the Email Mailing List is
available on the NANPA website under “Tools,” then “Email Mailing List:”

http://www.nanpa.com/contact_us/mailing_list.html
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4.0 Overall Process Flow

The flowchart below describes the overall process for viewing notifications in NAS.

START

A

Login to NAS

A

Select View
Documents

Viewing a No; Viewing
Geographic Non-Geographic
Notification? Notification

Yes

v

Select State, NPA,
Category, and Start/End
Dates, if Desired

A

A

View Document

!

Save Document, if
Desired

Select Category, and
Start/End Dates, if
Desired

A

View Document

|

Save Document, if
Desired

ﬁ!
» END
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5.0  Viewing and Downloading Documents from NNS
To view documents related to NANP notifications, you must first log into NAS (Figure 2).

NANPA | Logo

filvigjonnsa7e@msn.com (SFA) Time - 09/30/2009 1041 AW

#EIRequest For Resources
EJ@]Request For NRUF
BEIPat1/MTE
#EReclamation
#{#Search Forms
# &N iew Documents
#EICO Code Reports
[
£

Welcome to NAS
&
B e bigiohn6878@msn.com
Figure 2

Upon logging into NAS, select from the main menu “View Documents”, then select “View
Documents” again (Figure 3).

mERequest For

. Resources
'@]Search Faorms
r%"@}\fiew Documents
=EUser Profile

----- ElEdit User Profile

Figure 3

Geographic Notifications

The following process describes accessing documents from the NPA Relief Planning category.
However, this same process may be used to view documents from any of the Geographic
categories (i.e., Code Administration, Jeopardy Notifications, Other).
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NPA Relief Planning

Notices and associated documentation concerning the development of NPA relief plans are
limited to those individuals and entities authorized to receive these notifications and view relief
planning documents. In order to receive these notifications and view area code relief documents,
one must be registered in NAS and have selected the NPA Relief Planning notifications.

The next screen to appear will be titled “Search For Documents” (Figure 4).

Search for Documents

Select a State: Flease Select W
Select NPA: Flease Select v
Select a Category: Please Select hd
Start Date: DAY = || MON + || YEAR +
End Date: DAY = || MON + || YEAR +
View Documents ] [ Reset ]

Figure 4

To review NPA Relief Planning documents, the user will select a specific state, NPA, category,
and start/end dates, if desired. A drop-down menu will appear including states selected from
your user profile (Figure 5).
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Search for Documents

Select a State: Please Select ha

Select HPA: Please Select

ALASKA

Select a Category: AL ABAMA El
, ARKANSAS

Start Date: AMERICAN SAMOA

. ARIZOMA

End Date: CALIFORNIA

COLORADD

CONNECTICUT

DISTRICT OF COLUMBIA ]

DELAWARE

FLORIDA

GEORGIA

GLAM

HAVWAI

IOW A -

IDAHO

[

Figure 5

Once the specific state is selected, the screen will refresh with the list of NPAs in that state
(Figure 6). The user will then select the NPA for which he/she wishes to view the documents.

The user will also have the option to select all states and NPAs identified in the drop-down
menu.

Search for Documents

Select a State: |GEQRGm v|

Select NPA: Please Select »

. Please Select

Select a Category: n b
229 9 |

Start Date: 404 ]

470
End Date: 478 [ vEAR ]
678
706
762
770
912
SelectAll

ents ] [ Reset ]

Figure 6
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Once the NPA(s) and state(s) are selected, click on “NPA Relief Planning” from the drop-down
menu that appears in ‘Category.” Similar to “Select a State,” only those categories from your
user profile will appear in the drop-down menu (Figure 7).

An option to narrow your search for documents from a certain time period is available by

entering the start and end dates (day-month-year) of the period you wish to review. To search
for all available documents in the applicable category, leave this option blank.

Search for Documents

Select a State: GEORGIA v
Select NPA: 404 W
Select a Category: MPA Relief Planning w
Start Date: DAY v ||MON |+ || YEAR |+
End Date: DAY v ||MON |+ || YEAR |+
View Documents ] [Reset]

Figure 7

Select “View Documents” and a table of documents for the selected NPA(S) will appear (Figure
8). The documents will be listed by date, location, NPA, category, title and description. By
clicking on Title, the document, which may have been attached to the NNS email notice, will
appear.

To download the desired file to the viewer’s own desktop computer hard drive, right-click on the
Title, then use the “save target as” (file download) function. Select the desired folder in your

own computer where you wish to save the file. Most of these files are in PDF format and require
the Acrobat Reader program which can be obtained at http://www.adobe.com.
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| List of Documents
Document filed with Georgia
Public Service Commission at
NPA Relief [Document on BT HPA (GA) the request ofthe GPSC Staff
Ll L2 SR Flanning |Relief Date during the 03:21/00 Jeopardy
Conference Call indicating
consensus date for relief.
The announcement of a
teleconference o discuss the
. Industry Teleconference : B
06M 372000 ok 404,576,770 MPARENST |\ o ardy Rationing 678 NP ([PfEVIOUS jeopardy exhaust
Flanning (Georgia) procedures agreed to by industry
consensus for the 678 MPA
(Geargia) (BEKM
MPA Relief |Draft Copy of Press Release for  |Draft Copy of Press Release for
‘ WA ‘ & TN ‘ Planning 678 MNPA Relief 678 MPA Relief (Gdkh)
f . A Invitation to 678 MNPA (GA) Relief
NPA Relief |Invitation to 678 MNPA {GA) Relief :
081 62001 GA 404 678,770 Planning [Implementation Teleconfarence I(r;ﬂzp&ignentatmn Teleconference
MP& Relisf UPDATE TO DOCIUMENT - Test  [Motification of test numbers far
07i0752001 GA 404 678,770 Fllmiing Mumhber information for Georgia  |GA Rate Center Consolidation as
Rate Center Consolidation requested by Industry members
Figure 8

Non-Geographic Notifications

Non-Geographic Notifications can also be accessed via “View Documents” after logging into
NAS.

The following process describes accessing documents from the INC Guidelines Changes
category. However, this same process may be used to view documents from any of the Non-
Geographic categories (i.e., NRUF, NANPA Newsletters, NANPA Planning Letters, Other).

INC Guidelines Changes

From the Tool Bar, select View Documents (Figure 9).

© Neustar, Inc. 2009

11



NAS NNS Training Guide 1.5v neUSCar

m ERequest For

¢ Resources
'E]Search Faorms
Q'E}\Hiew Documents
B ser Profile

----- ElEdit User Profile

Figure 9

To review notices concerning INC Guidelines Changes, the user only needs to click on “Select a
Category” and select “INC Guidelines Changes” (Figure 10). State and NPA are not required.

Search for Documents

Select a State: |Please Select V|
Select NPA: |Please Select V‘
Select a Category: |INC Guidelines Changes V|
Start Date: |DAY v|[MON v| YEAR v/
End Date: |DAY ~|[MON v | YEAR v|
[ View Documents ] [ Reset]

Figure 10
Select “View Documents” and a table of all the notices associated with the INC Guidelines
Changes will appear (Figure 11). The documents will be listed by date, category, title and

description. By clicking on Title, the document, which may have been attached to the NNS
email notice, will appear.
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List of Documents

I s [ === R

0713012009

0712712009

07106/2009

05/29/2009
05/18/2009
031312009

01/09/2009

111412008

Figure 11

Logqging Off

INC
Guidelines
Changes

INC

Guidelines
Changes

INC
Guidelines
Changes

NG
Guidelines
Changes
NG
Guidelines
Changes
NG
Guidelines
Changes
NG
Guidelines
Changes

NG
Guidelines
Changes

INC Guideline
Changes
07/30/2009

July 27, 2009 INC
Guideline Update

INC Guideline
changes

ING Guideline
Changes

INC Guideline
Changes

ING Guideline
Changes

INC Guideline
changes

MANPA
Processing Time
Reduction and
MNew Effective Date
Check Box (INC
Issue 591)

The Industry Numbering Committee (INC) has made changes to the following industry guidelines,
be updated July 30, 2009 NPA Code Relief Planning and Motification Guidelines Issue 579: NPA
Relief and p-ANI Resources was resolved. A new Section....

The Industry Numbering Committee (INC) has made changes to the following industry guidelines,
updated July 27, 2008: Central Office Code (NXX) Assignment Guidelines (COCAG) Issue 592
Changes to the TBPAG and COCAG for Mass Update Modifications w....

Date: July 6, 2009 Title: INC Guideline changes

The Industry Mumbering Committee (INC) has made changes to the following industry guidelines,
updated July 3, 2008: .

The Industry Mumbering Committee (INC) has made the following changes, effective May 29, 2009
Issue 629 The addition of terms NECA and NECA Tariff FCC No. 4 to glossaries in INC document
was resolved. There have been changes made invarious |....

The Industry Mumbering Committee (INC) has made changes to the following industry guidelines,
effective May 18, 2009; Central Office Code (NXX) Assignment Guidelines (COCAG) Issue 613;
Motification of an 3P Missing the Part 4 Due Date was resolve...

The Industry Mumbering Committee (INC) has made changes to the following industry guidelines,
effective March 13, 2009; NPA Code Relief Planning and Notification Guidelines Issue 608
Motification of SM3/300 Help Desk of ANI Conversion Completi. ..

The Industry Mumbering Committee (INC) has made changes to the following industry guidelines,
be updated January 9, 2009; Central Office Code (MXX) Assignment Guidelines (COCAG) Issue 61
Submission of NPA Split Listto NECA was resolved. .

Date: November 14, 2008 Title: NANPA Processing Time Reduction and Mew Effective Date Check
Box (INC Issue 581)

The Industry Mumbering Committee (INC) has made change....

When you are finished reviewing documents in NNS and are ready to log off from the system,
select “Logout” at the top right of the NAS screen. To go back to the NAS website
(www.nanpa.com), click on the highlighted “here.”

© Neustar, Inc. 2009
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6.0  Glossary

Industry Numbering Committee (INC) — Committee of the Alliance for Telecommunications
Industry Solutions (ATIS) which addresses numbering issues.

Jeopardy - Condition of an NPA when the forecasted and/or actual demand for CO Code
resources will exceed the known supply during the planning/implementation interval for relief.

NANP Administration System (NAS) — System that supports a variety of number
administration functions including distribution of NNS documents.

NANP Notification System (NNS) — Subset of NAS capabilities used to distribute documents
on a variety of NANP topics.

NANPA Planning Letters — Letters issued by NANPA containing comprehensive information
pertaining to NPA relief planning activities.

North American Numbering Plan (NANP) - A numbering architecture in which every station
in the NANP Area is identified by a unique ten-digit address consisting of a three-digit NPA
code, a three-digit central office code of the form NXX, and a four-digit line number of the form
XXXX.

North American Numbering Plan Administration (NANPA) — With the Telecom Act of
1996, key responsibilities for coordination and administration of the North American
Numbering/Dialing Plans were assigned to NANPA. These central administration functions are
exercised in an impartial manner toward all industry segments while balancing the utilization of
a limited resource.

NPA Relief Planning — Process by which additional numbering resources are made available to
the NANP, typically through NPA splits or overlays.

Numbering Plan Area (NPA) — An NPA (also called an area code) is the 3-digit code that
occupies the A, B, and C positions in the 10-digit NANP format that applies throughout the
NANP Area. NPAs are of the form NXX, where N represents the digits 2-9 and X represents
any digit 0-9. In the NANP, NPAs are classified as either geographic or non-geographic.

A. Geographic NPAs are NPAs which correspond to discrete geographic areas within
the NANP Area.

B. Non-geographic NPAs are NPAs that do not correspond to discrete geographic
areas, but which are instead assigned for services with attributes, functionalities,
or requirements that transcend specific geographic boundaries. The common
examples are NPAs in the NOO format, e.g., 800.

© Neustar, Inc. 2009
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Numbering Resource Utilization/Forecast (NRUF) — The NANPA gathers forecast and

utilization information to monitor and project exhaust in individual NPAs/area codes as well as
in the NANP overall. This semi-annual report includes number utilization information as well as
a five-year forecast of demand by year. Pooling carriers report at the thousands-block level per

rate center. Non-pooling carriers report at the Central Office Code level per rate center. For
more detailed information, see the INC NRUF Reporting Guidelines.
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